











SECTION 4: CARE & MAINTENANCE

Re-installing the Drawer

1.
2.
3.

Pull the drawer glides out to the fully open position.
Gently lower the drawer between the extended glides, until it is resting on the glides.

Push the drawer towards the back of the glides, until it fully engages the stopping tab (on
both sides).

Push down the front end of the drawer, engaging the locking tabs.

Gently close and open the drawer to make sure it is properly installed.

Ensure the drawer fully en-

gages the stopping tab \
(on both sides of drawer)




SECTION 4: CARE & MAINTENANCE

Troubleshooting

This helpful troubleshooting guide will provide you with information about how to recognize a
problem with the warming drawer, determine possible causes, and find a solution. In the event
your specific situation is not covered in this guide, please contact Living Earth Crafts so our
technical support department can assist you. Beyond the troubleshooting guide below, do not
attempt to repair the warming drawer yourself. This can void your warranty.

Unauthorized service will not be covered. Please be sure to contact Llving Earth Crafts Customer
Service first. Living Earth Crafts Customer Service: (800) 358-8292, (760) 597-2155 Int’l

— The warming drawer incorporates a non self-resetting thermal cut out. This
@ means if the unit overheats and triggers the thermal cut out, the warming
— drawer can only be reset by unplugging the warming drawer (or the table/
trolley the warming drawer is embedded into).

Problem Solution

1. Plug into a grounded and dedicated electrical outlet.
2. Select time duration according to the Operating Instructions.

3. Check the circuit breaker panel or fuse box for a tripped breaker

Nothing works
or blown fuse.

4. Unplug the warming drawer (or the table/trolley it is embedded
into) from the electrical outlet, and plug back in.

1. Drawer may be incorrectly mounted into drawer glides - reinstall
Drawer does not slide | drawer into drawer glides, per instructions on page 7.

smoothly or drags 2. Drawer may be overloaded or unbalanced - reduce the weight
to less than 18 pounds and/or redistribute drawer contents.

Excessive 1. Preheat the warming drawer before each use.
condensation 2. Pre-moisten the towels with hot water for best results.

One or more of the Try resetting the computer. Disconnect the power cord, wait 20
indicator lights on the | seconds, then reconnect it. Check the control panel. If the indica-
control panel blink tor light still flashes, call for service (see number above).

Warranty Information

Living Earth Crafts (LEC) offers an industry best warranty against defects in materials, design,
and workmanship, to the original owner, for two (2) years.

LEC may repair or replace defective components at our discretion. LEC will return the warranted
product, standard shipping pre-paid, to customers in the continental US. International customers
are responsible for any applicable duties and taxes, as well as all shipping charges inbound and
outbound. Normal wear and tear, and costs associated with maintenance procedures, and
damage caused by accident, misuse, improper maintenance, harsh operating environments
or neglect (which includes damage caused by harsh chemical-based cleaners) are not covered
under this warranty. All warranties are limited to repair or replacement, at LEC’s discretion,
unless otherwise stated.




SECTION 5: INSTALLATION

These installation instructions are for customers that are planning to install the warming drawer
into custom mill work or cabinetry.

Installer: In the interest of safety and to minimize problems, read these installation instructions
completely and carefully before you begin the installation process. Leave these installation
instructions with the customer.

Customer: Keep these installation instructions for future reference and the local electrical
inspector’s use.

General Notes & Requirements

A qualified technician must complete the installation of this built-in appliance. Proper
installation is the customer’s responsibility.

Cabinet cutout dimensions must be used as indicated. All contact surfaces between the
warming drawer and the cabinet must be solid and level.

Carefully check the location where the drawer is to be installed. The drawer should be
placed for convenient access. Ensure you will have enough room to open the drawer fully,
and that it will not be blocked by any other permanently installed furniture or appliance.

The installation dimensions create a fully flush installation with the drawer face.
Ensure you have everthing necessary to ensure proper installation before proceeding.

Electrical & Environmental Specifications

Important: See “Grounding Instructions” on Page 2.

CAUTION: The warming drawer incorporates a non self-resetting thermal cut out. This
means if the unit overheats and triggers the thermal cut out, the warming drawer will be
reset by unplugging the unit from the supply mains. Therefore the plug must be acces-
sible to allow the customer to easily unplug the appliance when needed.

The correct voltage, frequency, and amperage must be supplied to the electrical outlet
from a grounded, single phase circuit that is protected by a properly sized circuit breaker
or time-delay fuse.

It is the owner’s responsibility to ensure that the electrical outlet is installed by a qualified
electrician. The electrical installation must comply with the latest revision of the National
Electric Code ANSI/NFPA 70 and local codes and ordinances.

If the electrical service provided does not meet the product specification, or does not con-
form to the NEC or local standards, do not proceed with the installation. Call a licensed
electrician to correct the electrical service before proceeding.

Keep the electrical cord away from hot surfaces.

The power supply requirements shown below are for reference only. If they do not agree

with those listed on the product data label, use the requirements on the product data
label.

Nominal Electrical Supply Requirements - 120V
120 VAC, 60 Hz, 15 Amp., dedicated circuit

The warming drawer is supplied with a 60” (152.4 cm) power cord
with a thre prong grounded plug.

Total Connected Load 2 Amp

Nominal Electrical Supply Requirements - 220V

220 VAC, 50 Hz, 15 Amp., dedicated circuit

The warming drawer is supplied with a 60” (152.4 cm) power cord
with a grounded plug (type varies by country).

Total Connected Load 0.6 Amp
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SECTION 5: INSTALLATION

Overall Dimensions - Top View with Open Drawer

«4————19.895" (60.53 cm)————p

418295 (4647 cm) — P

16.156”
(41.04 cm)

Chassis

'y
!

.675”
(1.7 cm)

Open Drawer
14.16”

(35.97 cm)

'y
!

7/8”
(2.2 cm)

Overall Dimensions - Drawer Front

# 8.5”

6.58" (21.59cm)
(16.7 cm)

19.9”
(50.55 cm)
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SECTION 5: INSTALLATION

Warming Drawer Cabinet Opening

.

Cabinet Opening Width: 20.13” (51.13 cm)
Cabinet Opening Height: 9.31” (23.7 cm)
Minimum Depth: 18.5” (47 cm)

The cabinet opening must have a platform (100 Ib. load capacity) to support the weight
of the warming drawer. The platform must be installed level and straight. There are no
provisions to level the warming drawer after it has been installed. 3/4” (1.9 cm) thick ply-
wood is recommended. (Ensure the platform has a hole to allow for cord routing.)

NOTE: If the drawer is not installed in a level fashion, the drawer may slide open on its
own or may not seal tightly, resulting in poor warming drawer performance.

NOTE: The warming drawer requires a 0.75” (1.9 cm) air gap. The air gap is built in using
the wood cleats and blocks in the diagrams shown below.

Additional Pieces Needed for Installation
Cut these pieces out of 0.75” plywood:

.

(A) 2 wood cleats: 9.31” L x 0.75” W (23.65 cm L x 1.9 cm W)
(B) 1 wood cleat: 20.13” L x 0.75” W (51.13 cm L x 1.9 cm W)
(C) 4 wood blocks: 3.0" L x 3.0 W (7.62 cm L x 7.62 cm W)

Cabinet Opening Top View
2” (5cm)
hole size 10.81

- (27.46 cm)—|

@ A Cabinet Opening Front View

A A
C | C /
13.88° min 18.5" A )
(35.26 cm) (47 cm) 9.31
(23.7 cm)

|

C | 588 ¢ B—p=
(14.9 cm) A
: Ay 20.13"
(50.55 cm)

cabinet opening

Cabinet Opening 3D Model
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SECTION 5: INSTALLATION

To avoid injury caused by the warming drawer falling forward when the
drawer is opened, secure the chassis to the cabinet as instructed.

Ensure the power plug is disconnected from the electrical outlet before
installation

Verify the electrical supply matches the ratings found on the product label
and installation specifications before proceeding.

1. Remove the drawer (see page 7).
2. Carefully push the warming drawer chassis into the cabinet opening.

3. Secure the warming drawer to the vertical cleats with four stainless 3/4” wood screws.
The screw hole locations are marked in the image below:

LIVING EARTH
CRREIA T EET S

4. Secure the warming drawer to the wooden blocks with four stainless 3/4” wood screws.
The screw hole locations are marked in the image below:

5. Re-install the drawer (see page 8).
6. Plug the warming drawer into the electrical outlet.

7. Verify warming drawer is working by going through the Warming Drawer Operation
instructions on page 5.

8. If the warming drawer does not work, see Troubleshooting on page 9.

9. If the warming drawer still does not work, contact Living Earth Crafts customer service. Do
not attempt to repair the warming drawer yourself. Living Earth Crafts is not responsible
for the cost of correcting problems resulting from a faulty installation.
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LIVING EARTH CRAFTS

Contact Us

Living Earth Crafts Hours of operation:
990 Joshua Way
Vista, CA. 92081
(800) 358-8292
(760) 597-2155 Int’ Saturday - Sunday
(866) 449-8872 fax Closed
info@livingearthcrafts.com

Monday - Friday
8:00a.m.to 5 p.m. PST

Visit us online at: livingearthcrafts.com
Read our blog at: livingearthcrafts.com/blog

Join us on Facebook®

= | self-certified

== Made in USA
made | ofus. and
inUSA | imported parts




